






Page 2   www.123filter.com   |   +1 (678) 261-7611   |   support@123filter.com 

Important User Information 

The user must adhere to the installation specifications described in this Product Installation and 

Operation Manual (hereinafter referred to as the "instruction manual"). iSpring is not responsible for 

damage, loss, or injury resulting from neglect, improper maintenance, or unauthorized modification 

of products.  

● The unit should be placed only on flat surfaces. Do not mount on a wall. 

● This product is designed for residential use only. Contact iSpring customer service to inquire 

about usage in non-residential settings. 

● The operating temperature range is 41°F - 100°F. If the water temperature or ambient 

temperature falls below 41°F, immediately shut off the inline water supply, turn off the inline water 

adapter, and drain the remaining water from the system.  

● In case of malfunction due to damage or failure of the power supply system, unplug the 

system immediately and contact iSpring customer service for guidance.  

● If leaking occurs, shut off the inline water supply by turning off the adapter. Then unplug the 

system and contact iSpring customer service.  

● Use only authorized iSpring parts and filters. Using unauthorized or aftermarket components 

will void the product warranty. 

● This product is equipped with a built-in leak stop device to prevent internal leaks and 

minimize the risk of water damage. However, it is recommended that users check external fittings 

and connections regularly to ensure all components are secure and operating properly. 

● Unauthorized modification and disassembly are strictly prohibited and will void the warranty. 

● Never touch the power cord connector when your hands are wet as this may result in electric 

shock.  

 

Product Introduction 

 

• Instant treated water accessibility – no tank, no wait. Up to 0.6 gallons per minute flow rate.* 

• Up to 95% rejection rate.* 

• Easy twist off filters without cutting off the water supply. – Filter changed in seconds. 

• Up to 2.5 to 1 pure to drain ratio.* 

• Plug and play with automatic pre-flush and filter life reminder, both on system and faucet. 
*Tested at 60 psi water pressure, 150 ppm at the temperature of 77 F. Actual performance varies based on source water quality. 
 

 Specification 

Working Pressure 15 - 70 psi 

Working Temperature 41–100°F 

Flow Rate of Purified Water Up to 0.6 gal/min. 

Power Specifications 
Input: 100-240 V AC 

Output: 24 V DC 
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Reset filter:  

Filter life indicating lights remain white and started to blink in white when the corresponded filter 

life has less than 10% remaining, then turn red when the filter needs to be replaced ASAP. 

 

Filter life indicator must be reset each time the filter is replaced. 

 

To replace the filter,  

1. Shut off the water supply and turn on the faucet to drain the remaining water in the system.  

2. Unplug the power adapter.  

3. Press the button on the filter to release the filter lock. Remove the new filter package, then insert 

the filter into the system firmly, make sure the filter is locked in place.   

4. After replacing the filter, press and hold the "reset" button for 3 seconds to enter the reset mode; 

by default, the indicator light of the "PPC" filter will be flashing red with one beep. 

5. Short press "select/flush" and select the RO filter indicator light and select the filter which needs 

to be reset. Repeat the process for a different filter light if needed. 

  

Filter Service Life Display 

Service Life 
Prompt 

Filter Life Indicators Faucet Light When the System on Buzzer 

Normal Solid White Solid Blue None 

<10% Flashing White Flashing Red None 

Filter Life End Solid Red Solid Red Sounds ten times. 

 

▪ Routine Maintenance 

The actual filter replacement cycle varies depending on source water quality actual (family size, 

usage frequency, etc.). The time between each filter replacement should not exceed the maximum 

suggested data. Failure to replace the filters on time will void the warranty and may cause 

damage/leaking to the system, leading to further damage to the property where the system is 

installed.  

 

Description PP+C composite filter RO membrane filter 

Filter replacement cycle 6-12 months 24-36 months 
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▪ Malfunction Inspection 

Fault Codes 

Type 
Reminder 

Solution 
"On" Light Faucet Light Buzzer 

E1: Timeout 
protection for 

continuous pump 

operation. 
Water Dispensing 

>30 min. 

Flashing Red Flashing Red 

The buzzer will 

sound for 1 

minute. 

Shut off the faucet, then 

reconnect the power supply. 

E2: Water 

leakage 

protection. 
Solid Red Flashing Red 

The buzzer will 

sound for 1 

minute. 

Identify leakage source. 

Once corrected, reconnect 

the power supply. 

 

Malfunction Possible Issue Possible solution 

No water output Is the water inlet valve turned on? Turn on the water supply 

The filter was not installed correctly Correct assemble the filter 

The system is not connected to the 

power 

Check the power 

Less water 

output 

The connection pipe is twisted or bent Check the connections 

The inlet valve opens too small Open water inlet valve completely 

Low temperature, especially in winter When the temperature decreased, the 

water purified amount will decrease 

accordingly, which is a normal 

phenomenon 

The filter exceeds its service life Replace the filter 

Long-running 

non-stop 

Fitting's problem Close the inlet valve and turn off the 

power; contact the professional worker 

to deal with 

Domestic 

water cannot 
be discharged 

The drain is blocked Close the inlet valve and turn off the 

power; contact the professional worker 
to deal with 

The filter exceeds its service life Replace the filter 

Smell in water Long time no usage The machine reproduces water for 20 

minutes; make twice and then normal 

usage 

Leakage 

in connections 

The pipeline is not inserted 

into the bottom of the quick connector 

Reinstall the quick connector in the 

correct way 

 










