




















 

 Before connecting the water inlet pipe, remove any remaining impurities and dust in the pipe and 
close the main water supply before connecting it. 

 While connecting pipes, keep the pipes as close to the wall as possible. The routing of the pipes 
should be straight, and the corners should be clear. The pipes should be fixed on the wall after 
installation. 

 When connecting screw parts, seal rings are generally installed. Please be aware that excessive 
force may cause the threads to slip and the screw to crack. 

 During installation, pay attention to the direction of water flow, connect the inlet and outlet pipes 
according to the inlet and outlet signs, and ensure there is no water leakage after installation. 

 The installation and commissioning of all machines can be conducted by yourself or a professional 
technician. 

www.123filter.com   |   (678) 261-7611   |   support@123filter.com Page 10 























 

Filter material 
performance reduce 

The back wash flow rate is too large 
or too small 

Verify the water pressure is 35 
~ 100 psi. 

Regeneration start time 
is incorrect 

The control valve is inaccurate due 
to power failure 

Adjust the current time of the 
control valve. 

The regeneration start time is set 
incorrectly 

Adjust regeneration start time. 
For operating procedures, refer 
to the current time in the 
control valve manual. 

 

Need help with troubleshooting? If you have any questions or find there are missing parts 

ordamage, please call 1-678-261-7611 or visit www.ispringfilter.com 

When calling, please be prepared to provide the model of your product. 

(The model of this product is "WCFM400K".) 
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